Grove Surgery use the following organisations to process data on
our behalf. They are contractually bound to manage your

information securely.

Clinical System Provider

Website

Systm One (TPP)

https://www.tpp-uk.com/

Clinical Commissioning Website
Group
NWCCG https://www.norfolkandwaveneyccg.nhs.uk/
Confidential Waste Website
Services
Restore https://www.restore.co.uk/Datashred
Couriers Website
ISS pathology Couriers www.issdistribution.co.uk/
ERS Medical ersmedical.co.uk/

Digital Scanning / Redaction

Website

iGPR

www.igpr.co.uk/

Health Software

Website

AccurX https://www.accurx.com/
AccurX Record Viewer https://www.accurx.com/
Airmid (SMS and Email direct from clinical system) https://tpp-
uk.com/products/airmid/
Cinapsis https://www.cinapsis.org/
Eclipse Solutions (Safety www.eclipsegroup.co.uk/
Reports)
E-Referrals https://digital.nhs.uk/services/e-referral-service
MJOG https://www.mjog.com/
COVID-19 clinical risk https://digital.nhs.uk/coronavirus/risk-
assessment assessment/clinical-tool

Pinnacle (COVID Vaccinations)

https://www.oasisgroup.com/services/notespace.6453.
html



https://www.restore.co.uk/Datashred
http://ersmedical.co.uk/

IT Service Providers

Website

Arden & Gem CSU

https://www.ardengemcsu.nhs.uk/

Jayex

https://www.jayex.com/

NELCSU

www.nelcsu.nhs.uk/

Payroll / Finance

Website

Fairways https://www.fairwaytraining.com/
NHS Business Service Authority www.nhsbsa.nhs.uk/nhs-pensions
QuickBooks https://quickbooks.intuit.com/

Training Providers

Website

e-LH

www.e-Ifh.org.uk

M & K training

https://www.mkupdate.co.uk/

Royal College of Nursing

https://www.rcn.org.uk/

Video Consultation Software

Website

Microsoft Teams

https://www.microsoft.com/en-gb/

Translation Services

Website

DA Languages

http://www.dalanguages.co.uk/

Website Providers

Website

Clarity Team Net

https://id.clarity.co.uk/

Docmail https://www.docmail.co.uk/
E-Consult / NHS App https://econsult.net/nhs-patients
Imail https://www.imailprint.co.uk/errors/loginrequired.aspx

Silicon Practice (Footfall)

https://www.siliconpractice.co.uk/

Healthwatch Norfolk

https://healthwatchnorfolk.co.uk/

Other Providers

Website

Doodle Poll

https://doodle.com/free-poll

Arden & Gem CSU

https://www.ardengemcsu.nhs.uk/

COVID-19 clinical risk
assessment tool

https://digital.nhs.uk/coronavirus/risk-
assessment/clinical-tool

Open Exeter

https://digital.nhs.uk/services/nhais/open-exeter

South Norfolk Health

https://www.snhcic.org.uk/
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